
Contact Sheet 

Consult with our experienced 
team to get the insights you need. 
Call the appropriate helpline below and 
connect to the first available expert most 
qualified to answer your question. 

Connect with us on line at 

QuestConnect.com 

Getting what you need is fastest and 
easiest online with QuestConnect. 

• Request test results
• Track a specimen
• Add or cancel a test
• Order supplies

Customer Service 
1.866.MYQUEST (1.866.697.8378) 

Once you hear "If you know your party's 
extension," simply state the reason for 
your call. Common reasons for customer 
service calls include: 

• Physician Consultation
• Speak with an Anatomic Pathologist
• Test Results
• Test Information
• Pricing
• Billing
• Supplies
• Specimen Pickup

IT Connectivity Help Desk 
1.800.697 .9302 

Genetic Counselor Hotline 
1.866.GENE.INFO 

Toxicology Specialist 
1.877.40.RXTOX (1.877.407.9869) 
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