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Dear Family Member
On behalf of the entire staff at Hoag Hospital, we wish to express our regrets and sympathy 

for the loss of your loved one. Because this is a painful time and one that is difficult to 

prepare for, we have compiled a list of resources and information that might be helpful to 

you during this distressing time.

The first section is to provide you with information about the complex decisions, which you 

and your family will be faced with in the days and weeks to come. The second section will 

discuss the emotions you and your family may experience as you go through the next steps 

of coping with your loss.

We understand making decisions can be difficult, Hoag offers resources to assist you, 

including support groups, social services and pastoral care. Please feel free to contact social 

services at 949/764-8225 with any questions or concerns that you may have about your 

emotional well-being or next steps.

In deepest sympathy,

Hoag Memorial Hospital Presbyterian
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Next  Steps
Please contact the nurse staffing office at 949/764-8296 within 48 hours to inform them 

of the name and phone number of the mortuary that you have selected to prepare the 

necessary documents required to meet state regulations. 

Hoag Resources

To report mortuary information:  Nurse Staffing Office  949/764-8296

For bereavement support: Pastoral Care 949/764-8358

To collect belongings Security HHNB: 949/764-8030 

 and valuables  HHI: 949/279-8031

Other resources: Patient Relations HHNB: 949/764-3470 

     HHI: 949/517-3470 

    Social Services HHNB: 949/764-8225 

     HHI: 949/517-3436

HHNB = Hoag Hospital Newport Beach HHI= Hoag Hospital Irvine

Orange County Resources

For additional death certificates: Dept. of Health Services 714/480-6700

Other resources: Coroner 714/647-7400 

    Social Services 714/834-8899
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Things to Take Care of Now
The following is a checklist of things to complete at this time:

 Notify relatives and friends

 Select a mortuary 

 ~ Notify clergy regarding the funeral or memorial services

 ~ Work with the mortuary and the clergy in planning details of your loved    
  one’s service

 ~ Visit two to three funeral homes before making a decision

 Obtain death certificates (provided by mortuary)

Other things to think about after the funeral or memorial service

 Notify lawyer and personal representative

 Notify insurance companies including automobile insurance (for immediate    
 cancellation and refund of premium)

 Check carefully all life and casualty insurance policies and death benefits (check   
  also on income for survivor’s of these benefits) including: 

 ~ Social Security  ~ Trade Union  ~ Credit Union

 ~ Veterans Administration ~ Fraternal Organizations

 If your loved one was living alone, notify utilities and the landlord. Also to notify the 
 post office and newspaper subscriptions

 Check and verify existing debts, mortgages and installment payments. If there 
 will be a delay in payments, notify creditors before payments are due

 Prepare a list of people to receive acknowledgements (written notes or printed 
 acknowledgements)
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Selecting a Mortuary
Choose a funeral home and director that you feel comfortable with–you have a choice. You 

do not have to select the first person you contact. It is recommended that you visit two to 

three funeral homes before you make a decision. There is no right or wrong way to conduct a 

funeral or memorial service. The mortuary you select should be supportive of your needs and 

your choices. Ask about costs and accommodations for special requests.

The following suggestions may be helpful in your selection process. A list of local mortuaries 

is included with this booklet. If you are not from the local area and need assistance in 

contacting local clergy, please contact Pastoral Care at 949/764-8358.

You may also wish to contact your clergy to recommend a mortuary and for information on 

specific religious aspects to consider when making the arrangements.

Other things to look for in a funeral home

Location might be a consideration; to provide opportunities for family and friends to visit the 

funeral home

Get a recommendation from a family member or close friend 

Visit the funeral home, meet with funeral director and staff and evaluate the facility

View funeral merchandise such as casket, burial container/vault or urn

Ask about additional resources such as support groups
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Funeral  Costs
Funeral homes are required by law to provide a price list at the time of the initial consultation. 

The costs can be divided into three sections: Professional services, merchandise and cash  

advance items.

Professional services

These charges are for the use of the service provider’s time, equipment and facilities. 

The professional services may include removal of your loved one from the place of death, 

obtaining the completed death certificate (signed and filed with the county), embalming, the 

use of automotive equipment, the facility and staff for visitations and the funeral ceremony. 

A basic minimum service charge is also listed on the general price list. 

Merchandise

California law requires that the service provider collect sales tax on the merchandise portion 

of the funeral expenses. These items may include casket, cremation urn, burial vault, flowers, 

memorial or prayer cards and a registry book. The casket is often a large portion of the total 

cost and ranges in price from a few hundred to several thousand dollars. A casket/urn can 

also be purchased separately from an independent retailer. It is not required to purchase the 

casket/urn from the mortuary or funeral home.

Cash advance items

These items are things purchased on your family’s behalf and may include gratuity to the 

clergy, newspaper obituary notices, certified copies of the death certificate, cemetery 

interment expenses and motorcycle escorts for the funeral procession.
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General  Information About  Death  Benefits

General relief burial funds

If there are no funds for burial, the family should apply for General Relief Burial Funds 

through the Orange County Social Services Agency.

Apply to: Orange County Social Services Agency 

   2020 W. Walnut  

   Santa Ana, CA 92702 

   714/834-8899 

   Open M-F, 7a.m. - 3p.m. (closed every other Friday) 

   Applications are accepted from 8a.m. - 2p.m.

The General Relief staff will assist with the application process. If a specific mortuary has been 

selected, the family will need to check with the funeral director to determine whether or not 

the mortuary will give approval for a welfare funeral. Otherwise, the General Relief office will 

advise the family of another mortuary to call, based upon a list of participating mortuaries. 

The fund will pay for cremation only.

Social Security

If the deceased had worked and paid into Social Security, the spouse may be eligible for a 

death benefit supplement to help with funeral expenses. This is only payable to a surviving 

spouse. Be prepared to provide a death certificate, Social Security number and employment 

history, if available. For more information about these benefits contact the Social Security 

office at 800/772-1213 or visit www.socialsecurity.gov.
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Veterans benefits

Families of honorably discharged veterans of the United States Armed Forces are eligible 

for certain funeral and burial benefits. The benefits include a large presentation flag, a 

basic burial allowance, transportation costs, memorial table allowance, insurance and other 

additional state and local benefits. The funeral director at the mortuary can help determine 

eligibility. Be prepared to provide the deceased’s rank, serial number, branch of service, dates 

of service and discharge papers. In addition, you will need a copy of the death certificate, and 

if applicable, marriage certificate, divorce papers and children’s birth certificates. 

Veterans Affairs Information Line: 800/827-1000 or 310/478-3711
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Social  Security Benefits

Applying for survivor’s benefits

If you believe that you may be eligible for Social Security survivor’s benefits, you should apply 

promptly after the beneficiary’s death. The application can be filed at any Social Security 

office, for locations, please call 800/772-1213. In some cases, benefits will be paid from the 

time you apply and not from the time of the worker’s death. 

The application process may proceed faster if you have certain information at the start; 

however, do not delay simply because all of the required information is not available. 

The Social Security office can start the application process and advise you on submitting 

additional evidence.

Some of the documentation needed to support an application for survivor’s benefits 

includes:

 Proof of death-either from a funeral home or death certificate;

 Your Social Security number, as well as the deceased worker’s;

 Your birth certificate;

 Your marriage certificate, if you are a widow or widower;

 Your divorce papers, if you are applying as a divorced widow or widower;

 Dependent children’s Social Security numbers, if available;

 Deceased worker’s W-2 forms or federal self-employment tax return for the most 
recent year 

The name of your bank and your account number (if requesting direct deposit) so benefits 

can be deposited directly into your account

For specific criteria on eligibility for survivor’s benefits, please contact the Social Security 

office at 800/772-1213 or visit www.socialsecurity.gov.
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Coping With  Your Loss

Characteristics of grief

Because grief can be so painful and seem overwhelming, you may wonder if your grieving 

experience is normal. When a death takes place in your life, you may experience a wide 

range of emotional characteristics. Many people report feeling an initial stage of numbness 

after first learning of a death of a loved one, but there is no real order to the grieving 

process. After suffering the loss of a loved one, you may experience the following:

Emotional characteristics

~ Depression, sadness or feeling isolated and separated from others

~ Feeling anger towards God or others whose lives seem happier than yours

~ Sudden changes in mood, crying at unexpected times

~ A yearning for life as it used to be, constantly rekindling the past

~ Feeling apathetic with loss of interest in usual activities

~ An upsurge of emotional distress at special occasions (e.g., anniversary dates 
and birthdays)

Physical characteristics

~ Loss of or increased appetite, upset stomach or digestive problems, weight loss or gain 

~ Tightness in the throat, insomnia, muscle weakness, headaches and/or dizziness. 
If these symptoms persist, please consult with your physician.
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Behavioral characteristics

~ Difficulty falling or staying asleep; vivid dreams of your loved one or an absence 
of dreaming

~ Replaying memories of the last days, weeks, hours; sensing the presence of your loved one  
sometimes expecting him or her to return

~ Difficulty concentrating or making decisions; starting something then forgetting about it

~ A constant urge to fill the days with activities and/or busy work

~ Decreased desire to socialize, lowered self-esteem

~ Lowered or no interest in sexual activity
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The Cycle Of Grief
The cycle of grief is a series of natural, normal responses. It is important to give yourself 

enough time to cry and talk with people about your experience. Sometimes there is a 

tendency to escape from your grief with alcohol or drugs. This way of responding to pain 

is not helpful because it delays the grieving process rather than resolving it. If you are 

concerned about how you are handling your grief or need someone to talk to, please call 

Hoag Social Services at 949/764-8225 for Hoag Hospital Newport Beach or 949/517-3436 

for Hoag Hospital Irvine or Pastoral Care at 949/764-8358.

Grief cannot be hurried–it takes a great deal of time, usually a year or more. This may be the 

worst pain you have ever known. The death of your loved one is considered the most stressful,  

life-changing situation. Despite efforts to think of other things, you may find it difficult to 

shift your mind from thoughts about the loss of your loved one. This is not unusual and with 

time should not be a distraction.

The following are stages of grief that are commonly experienced after the loss of a loved one. 

You may not experience all of these, and you may not experience them in this order. However, 

it is important to realize that these feelings are natural and with time will heal.

Shock

You may experience a feeling of shock or numbness after a loss. It may be expressed by 

saying things like, “I feel numb,” or displaying no tears or emotion. Often there is a period 

of denial. Gradually you may become aware of what has happened and able to express 

your emotions.  

Some people never go through a prolonged stage of shock. They are able to express their 

emotions immediately.

Emotional release

At some point you will begin to feel the pain of your loss. You may feel anger towards the 

messenger who delivered the bad news–the physician, nurse, minister or God. You may catch 
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yourself responding with a great deal of anger to situations that previously would not have 

bothered you at all. These feelings can be surprising and very uncomfortable. 

There may be feelings of hurt or hostility toward family members who do not, or for various 

reasons cannot, provide the emotional support you may have expected from them. 

Do not suppress your anger, sadness or fear–it is normal. Suppressed feelings often surface 

later in unhealthy ways. Shared feelings are a gift and bring closeness to all involved.

However, it is important that you understand to direct your anger toward what you are really 

angry at, the loss of someone you love.

Symptoms of physical and emotional distress

These distresses may come in waves, some lasting from 20 minutes to an hour. The most 

common physical distresses are:

~ Sleeplessness

~ Tightness in the throat; a choking feeling with shortness of breath

~ A need to sigh

~ An empty hollow feeling in your stomach; digestive symptoms and poor  
appetite (e.g., your food tastes bland)

These distresses are also closely associated with the physical distresses. The most common 

emotional distresses are:

~ A slight sense of unreality

~ Feelings of emotional distance from people, as though no one really cares  
or understands

~ People may appear shadowy or small

~ There are feelings of panic, thoughts of self-destruction, or the desire to  
run away

These emotions may make you feel as though you are approaching insanity, but this is  

actually normal.
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Guilt

There is almost always some sense of guilt in grief. You may think of the many things that you 

could have done. You accuse yourself of negligence or there was some unresolved anger with 

you and your loved one. It is important to note that no two people can live together without 

some sort of hurt being done. This is part of life and does not warrant your guilt. These 

emotions may develop in the grieving process. Guilt is normal and should pass with time.

Depression and withdrawal

You may experience feelings of total despair, unbearable loneliness and hopelessness–

nothing seems worthwhile. These feelings may be even more intense for those who live 

alone or who have little family. These feelings are normal and should also pass with time.

You may find yourself withdrawn from social relationships. Your daily routines may be 

disrupted as well. Life seems like a bad dream. This is normal and will take some effort to 

overcome, but the results are worthwhile.

Relationships and adjusting

After time, effort, airing of feelings and a lot of love, you will readjust to your environment,  

re-establish old relationships and begin to form new ones.

This comes gradually, the memories are still there, the love is still there, but the wound 

begins to heal. You begin to get on with your life. It’s hard to believe now, but you will feel 

better. **By experiencing deep emotion and accepting it, you will grow in warmth, depth, 

understanding and wisdom.
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Dealing With  Your Grief
Experiencing the loss of a loved one is a difficult experience; however, surrendering to your 

grieving experience will bring comfort and solace. Instead of denying or medicating the 

pain, realize that this hurt is needed in order for you to heal. This will allow for you to become 

stronger in the process. Here are some ways to cope with the loss of your loved one.

Relationships. Resume old and new relationships. To lessen your pain and loneliness, admit to 

yourself and your family when you need help. Accept other’s help and give them specific chores 

to help you. Allow family and friends to share in your grief. Talk to family and friends about 

your loved one and share your feelings and allow them to share your grief. You may want to call 

someone who can raise your spirits.

Stay healthy. Plan something active everyday such as biking, jogging, walking, aerobics or 

yoga. Even a walk around the block can be helpful. Remember to drink eight glasses of liquids 

(water, juice, tea) per day. It is important to keep your body hydrated to avoid headaches and/

or lower back pain caused by dehydration. You should eat a well-balanced diet that includes 

a variety of nutritional foods such as dairy, vegetables, fruits, nuts and whole grains. Try to 

avoid foods high in fat. 

It is also important to resume normal sleep patterns even if you are unable to sleep and to 

avoid increased work activity. When grieving, your body becomes at risk for life-threatening 

diseases. You may want to schedule a physical exam about four months after your loss.

Decision making. Try to avoid making life-changing decisions, instead wait 12 months then 

decide. Try not to move, change jobs or relationships while grieving. Because your coping 

mechanisms are decreased, try to avoid long trips. You do not have to put away your loved 

one’s clothing and personal items until you are ready, this will come in time.

Support. You may want to attend a bereavement support group, where others experiencing 

grief can also give you support. If you wish to renew your faith and hope, contact your clergy.

Being creative. Start a journal or diary of your thoughts. You may want to write a letter to 

your deceased loved one; make a list of things you are grateful for; write down things that 

help you relax, then arrange to do those things. 

In dealing with your grief, allow an opportunity to reflect on the good times; relive an 

experience in your life that made you happy; plan activities to honor and remember your loved 

one; support an organization that was important to your loved one.
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Suggestions for Conquering Depression
~ Think of enjoyable ways of relaxing, go for a long walk, do breathing exercises for energy 

and calmness or make an appointment for a massage. 

~ Think of people who raise your spirits and call them. Tell someone that you love them, 
forgive someone or arrange a meeting with your favorite person.

~ Be vivid and imagine an experience in your life that made you feel extremely loved.

~ Listen to your favorite music, sing, chant, scream or dance.

~ Start a humor book by writing your favorite jokes or read a good book.

~ Make a list of things that you are grateful for and your strengths. Spend at least an hour  
meditating on ways to appreciate yourself.

~ Think of things you would enjoy doing with someone or plan a surprise, a trip or event 
with them.

~ Consult a nutrition book for new recipes to add to your diet or plan to cook your 
favorite meal.

~ Think of a goal that will bring joy to you or start something that you have been putting 
aside for a while.

~ Consider ways to make yourself more enjoyable to live with, then just be you. For a moment,  
become in your imagination, the person who has approved of you the most. Try to see 
yourself through their eyes and feel for yourself, the feelings he or she has had for you and 
your responses.

~ Give something away or clean something up.

~ Make a list of things that you feel guilty about and consider making amends, then dispose  
of the list.

~ Lie down and relax, close your eyes, repeat your name gently and tenderly for a half-an-hour 
and think about the changes in your feelings, then take a shower or a long, warm bath.

~ Care for a pet expressively.
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Commonly Shared Feelings
“Sometimes I feel that I am doing contradictory things.”

In grief, you will be torn between the past and the future. Though you know that you 

must move forward, you find yourself looking back. As a result, you may be experiencing 

contradictory feelings for some time. This is normal.

“At times I feel isolated. What should I do about this feeling?”

In general, if you have a healthy regard for yourself and strong feelings of independence, 

this feeling of isolation will disappear after awhile. At the beginning, it may take an effort to 

socialize, but the rewards are worth the effort.

“I get angry now more than I ever did before, even with those I love.  
What should I do about this?”

Anger is the most easily expressed human emotion, more easily expressed than doubt, fear 

or guilt. Therefore, anger is a normal reaction after the death of your loved one. Anger can 

be healthy when it is directed toward what you are really angry about, in this case, the loss 

of your loved one. You may feel anger towards family members, friends, in-laws, physicians, 

clergymen or even God. You should try to focus your anger on what really makes you angry. 

Extreme anger should not be turned inward and repressed. 

“I did nothing to cause the death of my loved one, yet I feel guilty.  
There are many things that I could have done, but I did not do.  

Will this feeling of guilt go away?”

Yes. There is a feeling of incompleteness following a death. You want more of the relationship 

that you enjoyed. There are often things you believe you could have done to make things 

turn out differently. In general, you should believe this in fact, is the case. You made the best 

decision you could with the information at hand. These feelings of guilt and remorse will 

pass in time.
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“I have problems making up my mind on what to do. I seem to be indecisive.  
What should I do?”

It is normal to have difficulties making decisions. You have been doing things jointly for so long and now 

you must decide alone which choices to make. Try to make decisions on small matters first, for example, 

food, clothing and so forth, and gradually go to larger matters. You will surprise yourself at what you are 

able to decide.

 “Is it normal to think of suicide?”

Often suicide appears to be the only way out of an intolerable situation. You may believe that this is a way to 

return to your loved one. Occasional thoughts of suicide should not be a source of concern. As a new lifestyle 

has developed, these thoughts vanish. However, if you are concerned that these are thoughts you may act 

upon, please seek professional help immediately.

“I have been crying often since the loss of my loved one.  
Does crying really help?”

Crying is normal and healthy and should not in any way cause shame. Crying is more likely to help if done 

in the presence of others. It will help you to understand the depth of your feelings. Crying should not be 

discouraged, but it alone is not enough to overcome grief. Furthermore, no one should be forced to cry if 

they do not wish to do so.
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Talking with  children about  death
Children are aware of death. They have seen dead birds, insects and animals. Death is a part of life, and 

children, at some level, are aware of it. While most adults experience some guilt with the loss of a loved one, 

young children in particular have difficulty understanding cause-and-effect relationships. The way children 

understand death will change according to their age. 

Encourage children to talk openly and express their feelings. Support expression of emotions appropriate to 

grief and death. Help children deal with their feelings and emotions.

Communicate through touch, such as putting your arm around the child, sitting close to the child, holding 

the child in your lap or holding the child’s hand. Talk about things the child has experienced or noticed, such 

as the mother and/or father crying, worried or sad. Acknowledge and share your feelings with the child.

Encourage and allow the child to ask questions and include adult reality. Tell the child what to expect by 

explaining death in an understandable manner, simply and honestly. Reinforce the child’s positive memories 

and the experience. When appropriate, let the child make the decision to attend or not attend the funeral. 

Children’s books are available to help them understand their feelings.

How to Talk  With  a Child About  Death
These are some developmental stages that children go through that may help you explain the death of a 

loved one to your child. Children may show characteristics of earlier or later stages.

Birth to three years old

At a few months of age, children may not have any comprehension of death but will sense some of the 

parents’ stress. A child at about two years of age may speak of a dead animal as “no more,” revealing the 

beginning of understanding.

Preschoolers

Three to four year old children fear separation, but think of this as temporary. During play they may pretend 

that some living thing has died, and then bring it back to life. So, they need an explanation that the body 

stopped working and won’t start working again. Children at this age may also be alarmed by their parents’ 

grief. They need to be told something like, “Mommy and daddy are very sad right now because we miss the 

baby, but we are going to be okay.”
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Four to six years old

Children at this age may wonder why people have to die. They may still have a hard time understanding death 

and may have some wrong ideas. For example, they may think their angry thoughts or jealous feelings may 

have caused their family member’s death. In the child’s magic world, wishes and desires can make things 

happen. They need reassurance that they did nothing to cause their loved one to die.

Six to nine years old

At this age, children may still think the family member can come back. Or, if they have been taught a belief in 

heaven and life after death, they may wonder why they can’t go there and visit and then come back. At around 

eight or nine years of age, children may think that they did not love the person who died enough, and that was 

why he or she died. As children approach nine years of age, they tend to ask more questions about life and 

death. They begin to develop an interest in the causes of death.

Nine through adolescence

These children can understand that life always ends in death and that death may come earlier than expected. 

As children approach adolescence, they will want to share their feelings with others and will have many 

questions. They may feel that the death of a loved one is a punishment for bad behavior.

Adolescence

By about 12 years old, children can understand death as well as an adult, but they are preoccupied with the 

present, with their relationships with their peers and with their own identity. The death of a family member 

will probably come as a confusing shock and will bring deep emotional reactions that the adolescent may not 

understand. The child will need someone to listen and to talk with about his or her pain.
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Natural Emotions Distorted, Unnatural Emotions

Fear of falling from high places, loud or  

unexpected noises

Fears of failure, rejection, not being loved,  

suffering, violence

Grief: How to deal with loss, expressing  

it with tears and sharing

Self-pity, extended bad moods, depressions, guilt, 

shame, self-reproach, blame

Anger: Brings about change,  

assertiveness, self-protection

Prolonged anger, rage, hate, revenge, bitterness, 

resentment

Jealousy: A stimulus and  

motivator growth

Envy, competition, condemnation, possessiveness, 

self-condemnation

Love (Unconditional): Care, concern, nurturing, 

ability to say “no,” set limits to help others 

become more independent, self-worth, 

self-trust, self-love

Saying “I love you if,” leads to pleasing others to 

“buy” their love and or approval

From: On Children and Death, Elizabeth Kubler-Ross, Macmillan Publishing Company

Children with unmet needs may:

~ Develop physical symptoms

 ~ Express anxiety in their behavior

 ~ Fear impending death

 ~ Regress
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Visible reactions of children include:

~ Anxiety attacks or separation anxiety

 ~ Bed-wetting, nightmares

 ~ Death phobias

 ~ Running away

 ~ Stuttering

 ~ Suicide attempts

 ~ Upsurge of aggressiveness, sudden outbursts of fear and/or hatred of his or her mother

Please seek professional advice if any of these reactions or behaviors become evident. You should contact a 

physician, social worker, school counselor or psychiatrist.

For Families and Friends
Suggestions for family and friends

 ~ Address your genuine concern and express compassion 

 ~ Be available to listen or help with whatever seems to be needed

 ~ Allow them to express as much grief as they are feeling at the moment and are willing to share

 ~ Encourage them to be patient, not to expect too much and not to impose any 
“should haves” on themselves

 ~ Allow them to talk about special, endearing qualities of their deceased loved one

Things family and friends should avoid

 ~ Allowing your own sense of helplessness keep you from reaching out to the surviving family members

 ~ Ignoring them because you are uncomfortable (being avoided by friends adds pain to an already 
intolerably painful experience)

 ~ Telling them you know how they feel or how they should feel (unless you have lost a loved one in similar  
circumstances) or what they should do

 ~ Saying “you ought to be feeling better by now” or anything that implies judgment about their feelings

 ~ Changing the subject when they mention their deceased loved one

 ~ Mentioning the loved one’s name out of fear or reminding them of their pain (they haven’t forgotten it)

 ~ Finding something positive to say about the loved one’s death
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For Those I Love, For Those Who Love Me

When I am gone release me, let me go.

I have so many things to see and do.

You must not tie yourself to me with tears,

Be happy that we had so many years.

I gave you my love. You can only guess

How much you gave me in happiness.

I thank you for the love you have shown,

But, now it’s time I traveled on alone. 

So grieve a while for me, if grieve you must. 

Then let your grief be comforted by trust.

It’s only for a while that we must part,

So bless the memories that lie within your heart.

I won’t be far away, for life goes on,

So if you need me, call and I will come.

Though you can’t see or touch me, I’ll be near,

And if you listen with your heart, you’ll hear

All my love around you soft and clear.

And then when you must come this way alone,

I’ll greet you with a smile and say Welcome Home.

 

 - Author unknown
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